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Working with Internet Explorer 11

The new CIR reports interface (Business Objects 4.1) is not compatible with Internet Explorer 11. Business Objects is
planning an update in the future that will support Internet Explorer 11. CIR is dependent on this update to resolve

the compatibility issue. In the meantime, please use another internet browser to access CIR, such as Mozilla Firefox
or Google Chrome.

If you do not have access to another browser, there are several ways to work around this issue. This job aid
describes three solutions: using a mouse that has a center wheel button; tabbing through the screen options; and
using the Microsoft Emulation program to change your Internet Explorer 11 browser temporarily to Internet
Explorer 10 or lower.

Using a Mouse with a Center Wheel

If you have a mouse with a center wheel, you can use a combination of
left-clicks and center-clicks to select report prompts.

1. Navigate to the report you need using the list in the quadrant or by working with the Documents tab.
2. Double left-click the title of the report to open it and see the Prompts window.
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3. Left-click to choose the prompt you want to work with.
4. Left-click the Refresh Values button in the right portion of the screen.
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5. Left-click the prompt value you want to use.

Notice that the value has light shading but cannot be chosen and moved to the right.
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6. Center-click the value to select it. The shading is now darker.
7. Left-click the right arrow to move the value to the right.
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8. Continue choosing your prompts and values.
Left-click the OK button in the lower right to run your report.
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Using the Tab Key

1. Navigate to the report you need using the list in the quadrant or by working with the Documents tab.
2. Double left-click the title of the report to open it and see the Prompts window.
3. Left-click to choose the prompt you want to work with.
4. Left-click the Refresh Values button in the right portion of the screen.
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5. Pressthe Tab key on your keyboard to move the selection to the first value in the list.

Notice that the value has a dotted line around it but cannot be chosen and moved to the right.
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7. Left-click the right arrow to move your
selection to the right.

8. Continue choosing your prompts and
values.

9. Left-click the OK button in the lower
right to run your report.
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6. Use the up and down directional keys on your
keyboard to move through the list of values.

Select a Business Date Period:

Type values here | |4. Current Calendar Month

Refresh Values ¥3 g

Business Date Period <

1. Today

2. Previous Business Day

3. Previous Calendar Week

| 4, Current Calendar Month

5. Previous Calendar Month

6. Select Business Date Range

July 31, 2014 8:26:33 AM GMT-04:00

| -

Fiscal Service LEAD. TRANSFORM. DELIVER



——
* COLLECTIONS
Uil CIR INFORMATION
REPOSITORY

THE FISCAL SERVI(

Using the Emulation Program

You can turn on an Emulation program to work in CIR as if you had Internet Explorer 10.

1. Inthe extreme upper right-hand corner of your screen, click
the Tools icon. This resembles a gear wheel.
2. Click F12 Developer Tools.

3. Alternatively, press F12 on your computer’s keyboard.

Lo

Print

File

Zoom (100%)
Safety

Add site to Start menu
View downloads

Manage add-ons /
F12 Developer Tool

Go to pinned sites

Compatibility View settings

Report website problems
Internet options
About Internet Explorer

Ctrl+J

You see a window called Emulation open at the bottom of your screen.

Emulation

Mode

Document mode [T OIS v]| @

Via X-UA-compatible meta tag

Browser profile Desktop ZJ

User agent string | Default il

Display
Orientation
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Landscape
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4. Inthe left navigation panel, scroll down until
you see the icon for the computer monitor
(underneath the icon for a camera).

Emulation

Mode

Document mode |10
5. Inthe Document mode drop-down list,

Via F12 developer toolbar
choose 10. P

6. Inthe User agent string drop-down list,

Browser profile | Desktop ﬂ
choose Internet Explorer 10.

% User agent string |Internet Explorer 10 ﬂ/

The page refreshes and you now see the Reports Home Page with quadrants.

Welcome to the new Reports Home Page
W 0-SFinancial Transaction Download Report Online View : 72510... ~
PayPal Financial Transaction Summary Report_V2 : 7335281
¥ ACH Credit Summary Report_V2 .
The reports you have run recently are shown in the box on the left.
¥ Voucher Report
W Voucher Report with new column Your scheduled reports are shown below.
¥ Voucher Classification Report by Voucher Date
W Plastic Cand Summacy Report Click the Documents tab in the upper left to see all the reports
¥ Financial Transaction Check Download CSV Report available to you.
Emulation
Mode Display DO NOT CLOSE THE EMULATION WINDOW!
Document mode |10 e Orientation You can minimize it, but do not close it.
Via F12 developer toolbar Resolution - -
Browser profile Desktop ﬂ
User agent string | [leatlalo oo e ﬂ Geolocation

7. Navigate to the report you need using the list in the quadrant or by working with the Documents tab.
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Emulation

You should now be able to work with Prompts as expected.
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